Server

Job Description

Quit Qui Oc’s Clubhouse Restaurant is loved by locals and visitors alike for its fantastic food and casual,
welcoming atmosphere. We're open year-round and are looking for one or more energetic, team-oriented
servers to join our family. Flexible part-time schedules are available with evening, weekend and holiday shifts
required. Previous restaurant experience is a plus but we’re happy to train great people and help them grow in
their careers.

Job Responsibilities

e Greet and escort customers to their tables

e Present our menu and daily specials, and offer menu recommendations on request

e Provide detailed information about menu items if asked (e.g., about portions, ingredients or potential food
allergies)

e Take accurate food and drinks orders, using a POS ordering software, order slips, or memorization

o Up-sell additional products when appropriate

e Check customers’ identification as required to confirm legal drinking age

e Accurately communicate order details to the Kitchen Staff, and serve food and drinks promptly

e Deliver checks and collect bill payments

e Bustables, maintain a tidy dining area, and prep tables with linens, silverware and glasses

e Meet with restaurant staff to review daily specials, changes on the menu and service specifications for
reservations (e.g. parties)

e Comply with all food and beverage regulations

Job Requirements

e Welcoming, customer-focused approach with excellent people skills

e Friendly, patient, and committed to providing excellent customer service
e Responsible, trustworthy, and attentive to cleanliness and safety

Compensation & Benefits

e Competitive hourly pay based on experience, plus tips
e Tuition reimbursement program

e Employee discounts on meals and Pro Shop purchases
e Golf free when you’re done working

About Quit Qui Oc

Quit Qui Oc Golf Club & Restaurant is a third-generation family business owned by Todd and Rachel Montaba
that has been an Elkhart Lake destination since opening in 1927. From the golf course to the clubhouse, we take
great pride in the community that continues to grow here. Employees and customers alike are welcomed as
members of our extended family. Most of our team members, both seasonal and full time, have been with us for
more than 20 years.

Interested in joining our team?
Apply online at www.quitquiocgolf.com/about/employment/job-application/

Quit Qui Oc Golf Club & Restaurant = 500 Quit Qui Oc Lane = Elkhart Lake, Wl 53020 = 920-876-2833


http://www.quitquiocgolf.com/about/employment/job-application/

